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Article type:

Research Article This study aims to conceptualize the role and functions of artificial
intelligence (Al) in the coaching profession by identifying the key drivers,

Article history: processes, and outcomes associated with its adoption. To achieve this
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into coaching. The results further demonstrate that Al enhances coaching
effectiveness and efficiency through personalized development planning,
automation of routine tasks, continuous data-driven feedback, and improved
service scalability, thereby enabling human coaches to devote greater
attention to relational interactions, professional judgment, and emotional
support. Moreover, Al has the potential to expand access to coaching services
and contribute to their democratization. Nevertheless, several critical
challenges remain, including Al's limited capacity to comprehend emotional
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