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The purpose of this study is to design an architectural model of innovation 

knowledge-based and technology-based businesses. The aim of this study 

was to investigate the effect of internal marketing on the organizational 

commitment of employees of fledgling knowledge-based companies with 

the mediating role of organizational reward. The statistical population of 

this study included all employees of fledgling knowledge-based companies 

in the Zahedan city that 167 people according to Cochran's formula were 

selected by simple random sampling as a statistical sample. To collect 

information in the survey level, standard questionnaires of internal 

marketing, organizational commitment and organizational reward were 

used, the face and content validity has been confirmed by experts and their 

reliability of questionnaires was estimated to be greater than 0.7 with using 

Cronbach's alpha test and combined reliability. Structural equation method 

and LISREL software were used to analyze the research data. The results 

showed that internal marketing has effects on organizational commitment 

of employees of fledgling companies and also organizational reward has a 

Partial mediating role in the relationship between internal marketing and 

organizational commitment. 

Cite this article: Shah Beyki, M., & keikha, A. (2023). The Impact of Internal Marketing on Employee 

Organizational Commitment in fledgling knowledge-based companies with the Mediating Role of 

Organizational Rewards. Journal of Innovation Economic Ecosystem Studies, 3 (2), 19-37. http//doi.org/ 

10.22111/INNOECO.2024.47916.1086 

 

                               © The Author(s).                                               Publisher: University of Sistan and Baluchestan 

.                              DOI: http//doi.org/10.22111/INNOECO.2024.47916.1086 

  

  

  



 

����� ��	�
�
�� 
���� ���	�� ���� �
�  ������� ��������� �
 ������� ����  �
� �  �!����

���	�� "����� #�� $�����  

����� � �	
���1 | � ���	��	�2   

1 .�� ���� 	
���
�
�
� �����
� ��
��� 	
���
� �
��
� ��
���
��� � �
�
���
���� � � �
��!� �
��� ��
�� ���"��� .���
� :��
�

�� 

maliheshahbeyki@yahoo.com 

2 .%��&���
� ����"�� ��
���� � � �
��!� '
(%��& �&
)�*� � �
�
�� '�+%��& ���
�,-�
� '��. �
! (0�1�� '���
��):��
�

�� . aleme.keikha@entp.usb.ac.ir 

 �	������	��  �����  

 :��	�� ��������� �	
��  

  

�	 !" �#$%	" :15/8/1402 

!"�	  &'"�(" :30/8/1402 

!"�	  )*+(" :16/9/1402 

!"�	  �	,-�� :30/9/1402 

  

�.�&:/���� /	0   

���
���
� �����  !
��
" #$%&�  
!
��
" '��
�(#) *���� �  

+,-)
�. /� 0!��12
 
�3!  


��
, � 45, �%"3&. 0!��/�12
 ��
/6 �.  �37��8� 
��-9��� ��. 
� �%"3& :$����#  ;357�  
���3)  �7&1< -=
> "�-� ?#� 
�� &@A1- ���
���
� ����� !
��
" #$%& -�� +,-) 2
/,�
,
�. 

/� 0!��12
  
�3! 
�0�! �B!
1� !
��
" '��
��  C
B!�#) . �1�, E�
) 0���� .�
�F �%�
G�#� 2�-
 �+,-) 2
/,�
, 
�3! 2
1/� 0!�� .
� H3�-6 I
"� -� �, �3� 2�#��� .��
/6 � :�J *�
� �� -�K5�

 ��#%& 2�-,3,167 #!#) ;
MK!� .�
�F �!3N! 2�3/J �� (�
" �6�
O& '�� �� -P! .��F QNG +$G  
��
/�"-� �� R
JST� #��-U (�
PK"� �!
��
" '��
� � �!
��
" #$%&  ����� ��
����
� ���#!
K"� .
�

 � V
9!�-, .
P	F 23��F �� (�
PK"� 
� W1! ��
�
� � 2�-X/9>
Y #1�
& 
� ���3K7� � .�3Y ����� �,
 ;3�Z� #> �� �91,-& ��
�
� � �� -KU�W�7/0 (��� E1�7& � ��WB& +$G .#��-U ���F-� 0���� .
�

 ��W6� C-! � .�
K�
" R[�
%� .�
" H#� '�� �� W1!Lisrel  \�
K! .#) (�
PK"� 2F �� �,
> 0����
�, �3� ���
���
� ����� !
��
"#$%& -�� +,-) 2
/,�
,
�. /� 0!��12
  
�3!A
&1-/]N� � +"� ��^U1_ 

!
��
" '��
�(#) *���� �  ��� �Z���1_ ���
���
� ����� �B!
1� 0�! �!
��
" #$%& ��`WG .-U 
.����  

#	1-2� :� (
)18�  ��1�7a 
M1, �  �N	
J a)1402 .(A
&1- ���
���
� ����� !
��
" #$%& -�� +,-) �� 2
/,�
,.
� /� 0!��12
  0�! 
� 
�3!�1!
B� 

!
��
" '��
�� (#) *�����. �
OKd� R
%	
Z�+5��.��F3! C3�  3 )2  (19-37.  

 http//doi.org/10.22111/INNOECO.2024.47916.1086 

  

  

                                       2
K5f3�� � 2
K51" (
g�!�� :-)
!© .2
U#/5�3!  

 



21 

 

3	 �( ��4	�"�	� �5�#� �	�4	2 �67  (�� 8	1��	� 8	�1� '��# /	6-�(
 �#  

  
 

�����  

�� -Khhh5� .i3	3/8&.
� _�3! 
� +�3	�� �� �G3&.
� �hhh��! Q�
G �N�J �3hhh�, W1! � ?�#�� #�#G �>-Z� �� E19d 

��
1K"� �� �
OKd� 0!�� 2
1/� 2�-g��
� .#�#G �� �/7Y �%"3& � +6-�1� .��F3! � .��
/6  :�J �3�, �.
P� 0�! 

���, #/�
N! ��NG�� :$�_�-& 
$!F +,-hhh).
� 0!��2
1/� ��  2��
8N� � �$	�)#/hhh)
�13932
��
hhh" .( .�
8N� 

.�
O Kd� �  �%" 3& ��+,-)  �P�-%&.
� 0!��2
1/� 2F �� �K" � �� (�-U.
� ��!
5 ! E1O 7&(�-, �� W,�-�  �N�J 

�&
�1�7& ������ � �, ��
d #/)
� (�SJ -� _K�3�F C3�J .-X! � .�3j&.
�  �N�J '��.
� E�#9& C3�J U�-6 �K6-

(#hh) �� +1	
%6.
� ��#�F�� � <	
� '��� +1	
%6 4	
d �� ��.�
B& .
�.�
hh"  � �	 k1�d)+hh"� (�-, 2
1�  #/!�#�

   �!
8�1395 .(+,-hh) _��  �N�J ?�#�� <�7& � �37� 0!�� �
hhOKd� �%hh"3&  R�-A � :�J ���W6� :� �
B�� �� 
�

0���� \�
K! .�
"  .�
B& � .�
O Kd��� 
P�� �N$� 0�! -&-� � _�3! .
$���
/6 (�3> �� �%" 3& � 
� �
/" � .#/�
N!

 �3�, �K"�[
���  EY� �lS�� +"
1" ��NG44  :�) � :B/�  C�
$f ��
!-�  2�-�� ��S"� .�3$NG �"
"� 23!
d

 �� ��^U-1A
& � :$� .
� (�3> mWG �� 2
1/� 0!�� �
OKd� (�3> �3�, �	
" +51� ��#!� :�f #/" _1/]N� � �%"3&

(�3N! 2
1� �3�, _�� �%"3& � #!�+,-)
� �%"3& .
� ��
!-� +�3	�� �� ��  2��
8N� � .��-1))#!� (��� ��-d �3�, .�

1397 .(� ���2�- W1! T� 
$	
". ��1- ��#!� (�� ��. (
g/�
��37� .��
/6 � 2
1/� 0!�� .  (#)  �G3&+" �(���-9,�)  

1394( .�
B& � �N�J #hh)� �+,-hh) _�� .��
/6 .�
hh" +hh"
1hh" �G3& ��3� :$� .
� 23!
, �� 2
1/� 0!�� .
�

1T
1�) 2���^U  2��
8N� � 2
1393 .�
B& � .��
/6 �%hhh"3&  :�J #1	3& ��-f .
� .���� -� 
$!F W,-N& (#NJ � (

 _�� �� .�
"+,-)
�   �3� ?-)  � .����)+" � (�3� �K�
d� +�W� nP> � <�� +$G .��W�� 2�3/J ��1396 �, (

�8� 
��-9��� ��.  :$� <�7&
� �%hh"3&���# ��#hh)
�hhO�)1R-  1394.( 
� 
�� �
N& �3G�� W��+ Q6
/� � 
�  ��NG ��

-" #)��Q
����
� �� �G3&  . !
$G�  ���
B , 
� El
��1P1 + ��
d1+ -" o
9Z!��Q��
/6 �
�K!�  .  ... �(��3N� � p3=3

 �� 2
/,�
, #$%& _��+,-)
�
�3! .
� �l#l� ��NG ��  . N�1g�� #��2�- ��_ 2
��
"
�  ��-6� �, �-f .+" � (�3�

&#� �� q�� #G +,-hhh)  (�-, 
�� �� 2
��
hhh"  ��-B& 4hhh5,�#. ���
B ��/,/#  ��
 � o3�> 
�1-Khhh� � 
9d� ��� 

�1#!3!#-�)�N� (���  1395#� Qd�� �� .(�2�- ��_ 2
��
"� 
�� /) ��� ����K6
 W�  #!��K� 2
��
"  �,� .�-� 
�1�� 

 �� _K6-U�#8�-g � 
$/& #!���U�
, �1.- #G .��
/6�# !1a+hhh5 � 2�-� [
� �8��12�W gKhhh5��� � #$%&� , 2
/,�
 _��

2
��
" 
�!
��
"  ?�#�� ��� +" � �-��  .i-!�-� 2
/,�
, _K) ��   oS�� 
�-"�� !
5 !��  #$%K�-KN$��_ _�� ������ 

2
��
hh"
� �� ;3hh57���-U�-J)123  1392.( �, �!
/,�
, gKhh59	�� !����  2
��
hh" ��#!��� �  #$%& _��hh"� ��1�� 

r�
hhh)
��� ���
6� #/!
�. ����  2
��
hhh" ��� 2
��
hhh" ?�#�� �� �3� 2��� s
hhhOK�� � ?�#�� 2�-,  �#1� ��-�

��2��
8N� � Wg�����)#/,1  2010 .( 2�-U �!
hh5!� .�-1! _��-�
/� � 
���#%Khh"� .�
hh"
638hh) .�-� Q9/� _�-&
$�

hhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhh 

1 Rodrigues et al 



 

 �	7�	9�$:"4 ;�� #	<-=� �&# >/�&?��� 3�	�
 >� 2> 1402 22 

 

  .-X! � .-9,�) �	
J �-8�NJ �� -NKhh5� ��
1Khh"�1399 ��hhY� Q9/� � �3$hh��
! .
� ������ _�-& :$� �� �8� � (

2
��
"  _�� �� ��#�
� �%"3& � �K�
d� +�W��� ;357� 
�2��
8N� � +1� �
�KJ� �� .��-U1)20072
��
"  _�� -U� (

> #/��3M� 
� � 2
��
" ��Y� ��
�-" 2�3/J �� �!
5!� .�-1! �� �G3& 
$!F +1�63� (�� 
$/& #/)
� �K)�� ����#� R
1

 
$!F +�
hh=� � #$%& 4hh5, +�
$! �� � 
��
1! _1�
& .�-� 'S&��#hh)
�  2�-�#� �, #hh"� �� -X! �� .��-hh= �^	

2
��
"'S& 2
1/� 0!�� .
�6 +�3�& � �%" 3& -� W,-NK� �� 2
� �
� 2
�-K� � +�
= � -� �, #/�
N! �!
��
"  t/�-

 a.��� � .-PhhY)+hh"� E`
d +1N�� � '��� �!�-1� 2
�-Khh�� (��#!� �� (2
/,�
,)�����1393 �`��� �8/�� �� �G3& 
� .(

 � ?�#�� �� #$%K� (�!��� 2
�-K� �)2
/,�
, _K) �� �� u3/� �!�-1� 2
�-K� � +�
= � +�
$! �� � +1P1, 
� R
�#�

���#!� :� f 2��� ����� ��
����
� C3$P�  +" � �!���#� .-K� � .
��
K6� .���� � 2
��
"  .
2
��
"
�  �#1� +1N��

��  2
/,�
, �� (W1g!� �
B�� � v3P! <�-T �� C3$P� _�� �, +hhh"� 2F �� �,
> ����� ��
����
� (�3> R
%	
Z� .#/,

�&�� �� 
� �gK5�
) � #�M� �� �39$� �� 2
��
" .-�^� +�
d��� 
  
1! 4`
Y � 2
�#N>�)#��1398 C3$P� <Z/� .(

�� (2
/,�
,)����� 2
�-K� � .
��
1! �� �G3& � 2�-, ?-T-� �, +" � p3= 3� _�� ����� ��
����
�F (W1g!� #!�3& 
$!

 2
/,�
, �!
��
hhh" #$%& � ��whhh) +�
hhh=� +�
$! �� � (#1hhh�M� 
�&�� 2
��
hhh" �� +1	
%6 ����� .�-� ����  0��W6�

)#��  2��
8N� � .�W��1388 +�-�#� ��, �3T �� � '��
� � '�3�F .�-� 2
��
hhh" 0hhh)3, ����� ��
����
�  .(

�� -& +1P1, 
� � -K$� R
�#� �`��� .�-� �!
hh5!� .
��-1!_1!�-, � -�3,)#hh)
�2  2004 �
B�� �	W/� �� _1/]N� � (

���
� _�� .
xJ� �, +"� 2
/,�
, y"3& 2
��
" �� ����� ���
� z�   �G�
� 2
�-K�� .
��
1! 2�3N! (���F-� +$G

�� +6
��� '��
�  (#�� '�3�F�� �KM1g!�-� � #//,,
,��)#!3)q1 _]1, �3  2004 .
� �O�
) y17� _�� �� .(

 �3G� � -8P& .�-1! �� �� �3� .
G  #!� (�3� +1N, � �
, .�-1! ��#%& -� �/K9� �, 
$!
��
hh" �� �
, � 4hh5, y17�

�� 2
OOMK�   �!�
d qN) � .#1N>)#��1397 #/��
1! 
$!F #$%& nP> � �%"3& � �39$� +$G 2
��
" -�#� �, (

'W1g!� _�3! .
� (31)  �� (�
PK" �   � �	-K/,�3�   ���-U�
, �1>�� +�3�& � {%=  -� �9�l  �!
5 !� Q�
/� �U#/	
�

�� �, +hh"� 2
/,�
, .�
hh" #/N!�3&  
1! 4`
hhY � 2
�#N>�)#�� o3hh" +1�63� +Nhh" �� �� 2
��
hh" #!�3&1398 �(

2
��
hh"
� R
�#� �`��� �39$� �� ����� ��
����
� +1N�� �� �G3& -� (�SJ �, #/Khh5� <63� � R
1> �����  �� ��
d ��

��� ��
����
� �
%�� �� �8/�� -g� #hh) #��3M! -hh51� :$� _�� � #/hh)
� �Khh)�� �G3& 2
�-Khh��  ��#!� :hh�f E19d �� ��

   ���� 2
��
"  +1�63� +�
$! �� � 2
/,�
, #$%& -� ���W5 � -1A
& �, �!
��
"  .
� '��
� _1/]N� � �39$� � �%"3&

�� 49"  '��
� :K5 1"  �� �G3& �-�� .#/�#� +1N���� EN7K� 2
��
"  �� �-6 �, �KN>� 2�-9G ��-U �� � �3)

hhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhh 

1 Hit & et al  
2 Cooper & Cronin 
3 Doukakis& Kitchen 



23 

 

3	 �( ��4	�"�	� �5�#� �	�4	2 �67  (�� 8	1��	� 8	�1� '��# /	6-�(
 �#  

  
 

 2
��
" ?-Y �, ���-1! � +d� .����� 2
��
" ?�#�� <�7& � .-1U�
8� � .��F3! � +1dS� �� -15� _�� �� � #/,

�N! |��� #�#G .
� '�� � 
� ����  ��3O%� � '�� �N8& (�3M81!)��-U 2�-9G  #/,1397.(  

�[
� }3Z" �, #!� (��� 2
�! R
%	
Z. !
��
" #$%&�  2
/,�
, ��+,-)
� 
�3! 2
1/� 0!�� .'-g! � 
��
K6� 
��
. 

 E�
)  �
, �� �K5 ��� +9~��39$� �w)  �-8�NJ�U�3� U  � 5 � � R
J�#��	3j1+ J
NKG��  u
9&�� .���
/%��� �� .��

	
>� 
� }3Z"  �,1�_ 
� '-g! � 
��
K6� 
� 2
��
"  �� #$%&.  �P/� #/!
� �
, �� �K5 ���Ew)  ��
G ��
G  7!� ?�-


�. �w)� l �1+9  �
, �� y9&-���#) 
�� �!
5 f) 2��
8N�1  2020�� _��-�
/� .( +PU 2�3&!1�-. !
5 !��  #$%& �

!
��
"� � (#� NU ���> 2
N�. �-� �, +" �. � � ?�#�� <�7&1+6-� +,-)
�. /� 0!��12
 
�3! ��-=  � C�[. 

 2
/,�
, Qd�� �� .+"��H#8 g!� 
� �1(W �
, 4G3� �, #/K5�1�
�  � 2
��
"�
 +,-> 3" �� 2F. � +58)� .#!3)

�^	 
hh) �G3&��Khh5 -� 2
/,�
, �� 4hh"
/� ��. ! '��-�1�-. 3�  �
, �� #/NdSJ  #/N!�3&�
  oS� ��� �N$� 0�! 

�63�1+ 2
��
"
� +)�� #��3� 2
1/� 0!�� .O�)1R- 1394.( +"� -,v �� C�[ �7&1<  
� -=
>?#� "�-�� -1A
& 

wK�1- 
�. ���
���
� ���� �!
��
" #$%& -�0�! 
� � (#) *���� �!
��
" '��
� �B!
1�   ��+,-)
�. /� 0!��12
 

� -K$� �f-� +�
/)  H
9!� ��  
�3!�_  y������#) 
� #� 
&�_ -T�< #��2�- ��_ 2
��
"
��&�-K" �  . 
�.  �� 4" 
/�


K" �� ��. #��-�+ !1�-. !
5!�� WU-� �3��#//  ��
����
� 
�F �, +"� H�3" _�� �� �"
� H
9!� �� <�7� +�
$! �� �

.-1� 
� ����� -1A
& �!
��
"  '��
� �B!
1� 0�! 
� 2
/,�
, �!
��
"  #$%& -� ����� �� .-�3O & 
� :5B& ��#!� :�f 

�� 2
hhh�! R#� #/�� ��6� �� �� 2
��
hhh" .-1U +$G �, +hhh"� 2
��
hhh" ;3�Z� (#/�F�N8& (�3M81!)#��  � '��

  ��3O%�1397 .(  

 '0&C* �1�,�* & /(D� ��	E�  

  ��	"��4	���5�#  

I�-!�-U � .-� y"3& �
� _1	�� ����� ��
����
� C3$P�2)19802��
8N� � #N>� (
U#�� �� � #��-U �`��� (3)2003 �� (

��
!-� 'S& z� .
/%� -� �9�l .�-� ��
����
� �-8��� z� �� (�
PKhhh"� 
� (#hhh) .W�� -��-� �� �!
��
hhh" .
� +��
��

 .�-G� +$G �� 2
/,�
,  2�-, �f�
�8� � .� �P 1�� _1� �g/�
N� � 2�-, #/� (W1g!�  2�-, 2��3K� � R�-11w&

.�&�-K"� 0M�-A� � (W1g!� 
� 2
/,�
, �
B�� #/��-6 <�-T �� .-K�� +�
=� �
B�� �3X/� ��  .� �P1�� � �K,-) .
�

�� �37� .-Khh�� _�� .#hh)
�! �� 
� ?#�X +1N�� 2�-Nhh) 2
hh58� � ����� 2
�-Khh�� 2�3/J �� 2
/,�
, _K6-U -

 -hh51� � E1$hh5& �!�-1� � ����� 2
�-Khh������-U  
1! 4`
hhY � 2
�#N>�)1398C31� .( 2��
8N� �4)2015 W1! (

hhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhh 

1 Chasanah et al 
2 Berry & Gronroos 
3 Ahmed et al 
4 Hume et al 



 

 �	7�	9�$:"4 ;�� #	<-=� �&# >/�&?��� 3�	�
 >� 2> 1402 24 

 

 ��
����
������  2
1� ���-U��
� �� �&
1> �hhh�M� ����#/, � 2��
8N� � �W	3�1 )2020 (%� W1! ��
����
� �, #!#�K

����� .�-1U +�9"  �!�-1� ��
����
� �� #�
�  �� z��&�-K" � .W�� ��
!-� �� :$� .
� 0M� �� �8� +" � -,v �� C�[

2
��
"
� ����� ��
����
� �	
5� �� �G3& 
�3! 2
1/� 0!�� .��#)
�  2
��
" ��Y� �gK5�
) �,��#)
�  �, �!
��

 .-K� � �� +�#� � �K�
d� +�W� 45 , �� -B/� ��-U +�-�#� �K" �� �� ��Y � �gK5 �
)����-U 1K! �, _�� �B

 
� �!��� ��
����
� ?#� _�� �� ��
1Khhh"� .
��-8��� _�-& :$� �� �^	 .�3� #��3� .-Khhh�� -�^�
! HW	W& .���
6� -��

 +,-)  �������#) 
�  �`��� �� .#1�, E�
J �, +,-)  �G�
� +1�63� � -&-� R
�#�����-U  2��
8N� � ��-5 �)

1397.(   

 ��
����
� _1/]N������  y���� -� W,-NK������ �N� �� 2
/,�
, _1� 4" 
/�2
��
"  �� }3Z"  . �� z� �� .#) 
�

 4G3� 3"����-U �N� �� 2
/,�
, C
N& �,45 ,  2
��
"  }3Z"  .+1	
%6 � �
,�M� .
�#/��-6   
� _K� �� {�K

 4G3� _1/]N� .#//, ��-B& � *�� �� y17� z�����-U  �37� +�#� '�� �� +1	
%6 +$G 2
/,�
, �N� �,

(W1g!� � (�
�F  2
1l
9Y � .-T
6)#!�-U #/�1394�� .(2 )2011 ��
����
� (����� �� +�-�#� �P5�6 �J3! �� �, #!��

(W1g!�  �%hhh"3&  ;^G �P1��,�
, nP> � 2�3N! #/� � +1P1, 
� �
, y17� 2�-, :��-6 
� �� �Khhh5G-� � :$� 2
/

 ��
����
� .���� (#$J -� 2
!F .
��
1! _1�@&�����  RS8hhh�� E> +$G �� �K�-�#� .��
/6 z� 2�3/J �� #!�3& ��

(-$� �� u3�-� R
�#� .������� ��
!-� <63� .�-G�  ���-U���
���1�  .#�
N! ENJ ���-U .-Khh�� � +,-hh) .
�  �

2��
8N� 3)2016 ��
����
�  W1! (����� ���#G 0M� �� {�-%& ���-U ���
�  #/��-6 �� -�^� 
!��#/,  +hhh"� #�K%� �

z1/8& �� (�
PKhhh"�'���  �
B��  �� -B/� #!�3& �� 2
��
hhh" z� 2��� ��
����
� .
�  _��-�
/� .��-U +,-hhh) .�-�

 ��
����
������  s3O M	� ��J 
$!
��
"  .�-�+,-)
� +$G �� #/) 
� �� (�� �
lF ��>-� �� �, 
�3! 2
1/� 0!�� .

 2
�-Khhh�� .�-� '��� �
B�������  .+hhh"� �&
1> �!�-1� �2��
8N� � E9��4)2019+1	
%6 �, �!
�� #!#�K%� ( � 
�

��
!-� Qd�� '-�^� ��3� 2
��
hhh" 2��� �� 
�����-U W1! �G�
� 2
�-Khhh�� .�-� 
� ��
!-� _�� +d� 2F �� �� #!�3&

  .�3) -B/� +1�63� �� � �-G� ��3�  

 ��	�4	2 �67   

�� CW�� �� �-6 �, +hh"� .�-1! �� R�
9J �!
��
hh" #$%& ?�#�� <�7& .�-� -T
� <�%& 
� � #!
N� 2
��
hh" �� 
& #/,

�	 _�-U � Wg/1	)#/, 'S& 2
��
"5  2010 -X! �� 2
��
"  �� �PT
J �gK5 ��� �J3! 2�3& �� �� �!
��
"  #$%& .(

hhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhh 

1 Holzer& et al 
2 .Wu 

3 .Bailey& et al 

4 .Zebal& et al 

5 .Lings & Greenley 



25 

 

3	 �( ��4	�"�	� �5�#� �	�4	2 �67  (�� 8	1��	� 8	�1� '��# /	6-�(
 �#  

  
 

 #�
N! �� +,�
�� 2
��
" ��  �-1U �� 2
��
" �� �� �3� +�3� +"� #$%K� R#) �� �, .�-6 I
"� _�� -� .+6-U

   -O!) �-� �� R^	 2
��
" �� +�3xJ �� � �W1�F ���� 2F 
� �1392 2��
8N� � -&�3� .(1)1974 �� �!
��
" #$%& (

'��� '-�^��� {�-%& 2
��
hh" �� 2#hh)-1U�� � 2
��
hh" .
�  (W1g!� E�
hh) �� 2F .-1U (��#!� .
��
1%� � #//,

'��� '-�^� � �
, ����� .�-� E�
N& 2
1� 2
��
hh" .
���#//,23hh"�#!� .  #Khh5!
� �2)2013 �� �� �!
��
hh" #$%& (

'��� � ?�#�� 
� 2
/,�
, �PT
J �gKhh"31� � +�
N> �/%�'��� �� ��� � 2
��
hh" �3� -T
� ��  2
��
hh" .
� .
�

 {�-%&  2F .��W����#//,.  2�3& �� _1/]N�'-g! �� R�
9J �� �!
��
" #$%& E, �� +95! ��-6� �P/� 
� +9~� .
�

F �� �, (Ew)  �!) �!
��
" I
5 >� 2
��
"  �� +95 ! rM)  �!
��
"  #$%& �� .+5 !�� #/K5 ��
, �� H3w� � 2

�� �6-%� �� �3� +�3� +,-) 
� 2
��
" <�-T �� � ���� .3d �
15� .���
6�2��
8N� � _f)#/,3  2012( . 235!
G

2��
8N� �4)2014�� 
� y9&-� 2
��
hhh" �� �� �-6 +�3� �, .-1U +$G 
� '-g! �� �!
��
hhh" #$%& (�� �Khhh5� #/,

2��
8N� � t!
1G -X! �� .#�
N! �� {�-%&5)2012 �� .3d E�
N& �� +"� R�
9J '-g! z� 2�3/J �� �!
��
" #$%& (

'��� '-�^� �� .3d �
�KJ�  2
��
hh" .�-� (�
%	� o36 'S& H
NJ� �� E�
N&  2
��
hh" �� 2#!
� 2
��
hh" ?�#�� � 
�

��) �`��� {��
%& �N� *�-K)� �G� .#)
� �� �-6 �Z��� �, +"� �!��� �K	
> #$%& �, +"� _�� -=
> 0���� �� (#

 2
1� �� 2F *-& 
� 2
��
" �� 2#!
� �� :1NO& � 2
��
" 
���#/,.  +"� '-g! �J3! �!
��
" #$%& -=
> <1�7& ��

+,-) �� 2#!
� �� 2
!F E�
N& �  +,-) �� +95! 2
/,�
, .���
6� � �gK59	� � �dSJ 2�W1� �, � �� 2
�! �� .#�

 '-�^�  ?#� 2�3� E8��  ?�#�� }3=�  0�! }3=�  Ew) 0	
f )�PT
J #$%& �P	3� �" E�
) �!
��
" #$%& �^	

+1%9&  2��
8N� C
Bhh5!�  +�-�#� )-NKhh5� #$%& a( +,�
hh��  ��3��
�  �hhOMhh) +1N��  +	�#J  �!
��
hh" .-�^�

R�
$���
�-hh"  �U#!� E7� -11w&  '�3�F  
�6 .��^U+hh"� +1��
d *��  �-_�Wg�
G �� ��
� #$%& � ( ��whh) .
�

 (�!
��
" #$%& �
B/� )�P1�8& 
� .�
B/���#)
�R-1O�)  1394.(  

��	�4	2 +�#	*  

 �� ��
�-"  � #1	3& Q�
/� _�-& :$� ��NG �� �!
5 !� .�-1!2
��
"
� .
��
1! �� �G3& �^	 .#/) 
� �� 2
1/� 0!�� .

2
��
"  _�� 2
/,�
, 2�-�#� .3"  �� 
��
1! _�� _1�
& +$G 'S& � 
�+,-)
� �� .-A3� 0�! 
�3! 2
1/� 0!�� .

 _�� �-8�NJ �39$� � ��whh) (W1g!� �
B��+,-hh)
� �� -A3� '��
� :Khh51hh" ��-�Khh"� �� _�� �� .�-, #��3� 
P�� #!�3&

.
��
K6� � #�
N! 2
��
hhh" y17� �� .�
U#!
� � ;^G �� 41l-& �� 2
/,�
,  
$!F �� �� [
� �Zhhh" �-8�NJ �� �$K/�

�hh5� � _f)#!�W1g!�-�6  2006 _1�
� �Zhh" .
��
1! (#//, _1�
& �, �	
� -hhO/J -� (�SJ �!
��
hh" '��
� �-9��� .(

hhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhh 

1. Porter & et al 
2 Andersen& Hanstad 
3 chen& et al 
4 Johnson 
5 Jiang& et al 
6 .hen &Hsieh 



 

 �	7�	9�$:"4 ;�� #	<-=� �&# >/�&?��� 3�	�
 >� 2> 1402 26 

 

�X>S� E�
d 2�3& �, +" � ��w) HS�K" � � �!���#d q> E�
) �	
� -1l .
� �P	3� (#!-1U-� �� +"� 2
/,�
, .�


,�
K6� -11w& ��+,-)  _�� 2
/,� ���� 
���#) 
�   E/" -� �-8�NJ � 2
��
"  �) W1g!� �
K�
"  2
1� #!31� �
B�� �^	

�� -&��3N� �� �-8�NJ �39$� �B1K! �� � (#hhh) �`��� R
�#� +1P1, .
�&�� -1hhh5�-	�[)#�
N!1   2005( . � -B1	-�

2��
8N�2)1995
B!� .�-� #/�
hhh)3� .#�
1� �`��� �� �!
��
hhh" '��
� ( 0��W6� �3X/� �� �-6 �� ;3�Z� .�
K6� C

�� 2
1� �
K6� 2F ��-8& H
NK>�.#//, )W/1���1996�� '��
� R�#d �� 2�-�#� R�#d :$� Q�
/� �� �8� W1! ( � #! ��

�� 2
1� 2
��
"  2
/,�
, �-8�NJ H-K/, �3X/� �� �!�-1� � �!��� {�KM� .
� '��
� �� (�
PK" � �� 2F �� �3X/� #/,

 �� .#�
N! (�
PKhh"� 2
/,�
, �
K6� H-K/, � .��^U-1A
& �3X/� �� '��
� R�#d �� #!�3& �� -�#� �&�
9J. � #1�hh5/�-U

 235 1N1G3)2011 2
1� W1! (��#//,  ��2
��
"
� � #/�� �� '��
� ;3�Z� �-8�NJ 
� 2
/,�
, �� +�-�#� �, ��

 +�
N> 
$!F ����#//,  +$G .-Khh�1� 'S& W1! 2
/,�
, �B1K! �� � (�3N! ?-hhY 2
hh) ��whh) .
� 0�! C
B!�

.#!��� 2
��
hh" �� +9hh5! .-&[
� #$%& � -&-A3� �-8�NJ )2��
8N� � ��-hh5� 0���� �/1hh�1� s3hhO� ��1397 �� (

 2�3/J 
� �hh����� » ��whh) +�
hh=� � �!
��
hh" +�3� -� #1,
& 
� �!
��
hh" #$%& -� ����� ��
����
� -1A
& �hh"�-�

2
/,�
, « �B1K!�� +�
= � � �!
��
"  +�3� �B!
1� .
�-1wK� <�-T �� �!
��
"  #$%& -� ����� ��
����
� �, #!-1U

 +9~� .-1A
& 2
/,�
, �!
��
" #$%& � ��w) +�
=� -� �!
��
" +�3� _1/]N� . ���� ��� �/%� � +9~� -1A
& ��w)

)2��
8N� � �N�-, . ����1395 2�3/J 
� �� ���� �� (»��
� 2
1� �Z��� E�#%& 0�! : �!
��
"  �-8�NJ � ����� ��
��

+1hh5/G .-U « -1wK� _1/]N�  ���� .���
/%� � +9~� -1A
& �!
��
hh" �-8�NJ -� ����� ��
����
� #!-1U �� �B1K!

)2��
8N� � �3�#N>� .���� (#//, E�#%& 0�! �!
��
hh" �-8�NJ � ����� ��
����
� _1� �Z��� �� +1hh5/G1393 �� (

3/J 
� ������2� »�!
��
" #$%& �B!
1� 0�! .�
,�� :0�!�-6 .
��
K6� -� ����� ��
����
� -1A
& �%	
Z� «! �� �B1K

 
�� ���� -1A
& �!
��
"  .#!�-$)  �
K6� -� W1! �!
��
"  #$%& � ���� -1A
& �!
��
"  #$%& -� ����� ��
����
� �, #!-1U

)  �� �!
��
"  .#!�-$)  �
K6� -� ����� ��
����
� -1A
& #1�
& ��3� �B!
1� -1wK� 2�3/J �� �!
��
"  #$%& _1/]N�  #

)2��
8N� � �!
1d#hhY �7	
hhY  .+6-U ��-d13932�3/J 
� �3� 0���� �� (» �!
��
hh" #$%& -� ����� ��
����
� R�-A�


8&� t/�#	3� « �Zhh" �� �!
��
hh" #$%& -1wK� -� ����� ��
����
� .
� +1	
%6 �, #!-1U �� �B1K!99 
& #hhY�� -1A

 .#�
� �� 0��W6� W1! �!
��
hhh" #$%& +PU 2�3& �� ����� ��
����
�  .
� +1	
%6 0��W6� 
�  � ���� ���
/%� � +9~�

)0!��
8N� � �3� ���/hhh5>1391 2�3/J 
� �3� 0���� �� (" .
� -1wK� �3G� 
� ���-U���
� -� ����� ��
����
� -1A
&

 �!
��
" #!�-$) �
K6� � �!
��
" #$%& �B!
1� ��(
g/�
��	
� ."  2
1���#/, ����� ��
����
� _1� ���
/%� �Z��� �, 

  �!
��
hhh" .#!�-$hhh) �
K6� � ����� ��
����
� _1� .���
/%� � +9~� �Z��� � 2�-$& -$hhh) +�� z!
� �� ���-U���
� �

) �/15 > .���� �3G� 2�-$& -$)  +�� z!
� �� �!
��
" #$%&1391 2�3/J 
� �3� 0���� �� ("& ����� ��
����
� -1A


hhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhh 

1 .Lawler 
2. Hellriegel& et al  
3. Greenslade & Jimmieson 



27 

 

3	 �( ��4	�"�	� �5�#� �	�4	2 �67  (�� 8	1��	� 8	�1� '��# /	6-�(
 �#  

  
 

 �� �!
��
" �-8�NJ -�+,-)
�.�
K�
" R[�
%� .�
" H#� �� (�
PK"� 
� 2�-$& -$) �&-6
5� �&
�#� ." B1K! �

) 0!��
8N� �  .-19, -1��  .���� �-8�NJ -� .���
/%� � :1�Khh5� -A� ����� ��
����
� �, �-1U ��1391 0���� �� (

 2�3/J 
� �3�"^U -1A@& �hh"�-��!
��
hh" #$%& -hhY
/J -� ����� ��
����
� .
� +1	
%6 .��"  2�3/J��#//, & �, #$%

 2
��
hh" �G�
� 2
�-Khh�� �� +9hh5! 2
��
hh" �, �3Z!
N� � +hh"� ��^U -1A
& �!
��
hh" � .�-6 �-8�NJ -� �!
��
hh"

 2
� �� � (�3� 3gM" 
� 2F 
� y9&-� .
� 0M� -�
"  �� #�
� W1! 2
��
"  0M� -� +" � 3gM" 
� �G�-� .-K� � ��


B1��� � 3!
1KN!  .#�
N! ���& �3� 0M�1)2021 2�3/J 
� �hh����� �� (» -� ��whh) +�
hh=� � ����� ��
����
� -1A
&

#��3, ��#!
� �� �3$�3! .
����
� #1	3& #hhh= �
K6� � �-8�NJ19 « �� � R#hhh) �� ����� ��
����
� #!-1U �� �B1K!

 -1A
& ��w)  +�
= � -� �$G3& E�
d E8) 
�� .���#! �!�#/f -1A
& #1	3& #=  .
��
K6� � .� �P1�� �-8�NJ -� 
�� ����

.���� .���
/%� -A� #1	3& #hhh= .
��
K6� 0�
, -� ��whhh) +�
hhh=� 0!��
8N� � 31f2)2014 
� �3� 0���� �� (

2�3/J" �� �!
��
"  #$%& � ��w)  +�
= � -� ����� ��
����
� -1A
&2
��
"
�_1f �) ��� ." " �-� 
� �261  �� -P!

 -� �K9~� -1A
& ��w)  +�
= � � ��w)  +�
= � -� �K9~� -1A
& ����� ��
����
� �, #!��� 2
� ! 2
��
"  _�� 2
/,�
,

 �
$/�1� 2
��� .#�! #1�
& �!
��
" #$%& � ����� ��
����
� :1�K5� �Z���  <1�7& _�� �� .���� 2
/,�
, �!
��
" #$%&

/1�� �� <1�7& _�� H#� �, #!�-,.�3)  �5 �
�� \�
K! � �-1U ��-d 23��F ��3� W1! -g�� .
� � 3� � 3� �)3)2010 (

 2�3/J 
� ������ ��"�N1� +%/Y �� �!
��
" #$%& � ��w) +�
=�  �!
��
" t/�-6  ����� ��
����
�" K59N� �g

, �N1� +%/Y �� �� �!
��
" �-8�NJ � 2
��
" t/�-6 � ��w) +�
=�  ����� ��
����
� 2
1�"�-� ��3� 2�3�
& �3� �

 #$%& � +�
hhh=� 2�W1�   2
��
hhh" t/�-6 -� .���
/%� � +9~� -1A
& ����� ��
����
� �, #/K6-U �B1K! � #!��� ��-d

 .���� +%/Y _�� �� 2
/,�
, �!
��
" 2��
8N� � .
5&4)2010 2�3/J 
� ��1�7& �� (" -1A
& � ��NJ ����� ��
����
�

.��F3! -� 2F" .-1U�
, ��  ��-d �"�-� ��3� �� 
� 2
K"�
N1� .��F3! � ���-U���
� 2�W1� -� 2F -1A
& � ����� ��
����
�

 R
�#� '�3�F #%� _1/]N� .���� .��F3! � ���-U���
� -� .�
�� -1A
& ����� ��
����
� <1�7& _�� \�
K! <9T .#!���

 � .-X! �!
9� I
hh"� -� _��-�
/� .���� .��F3! -� .-1gNhh�f -1A
& 4	
d �� 0���� ��3$P� H#� 0���� �/1hh�1�

 (�
N) E8)1  -�� }-) �� (#) �`��� H#� -� �/K9� 0���� R
1=-6 ���#)
� .  

�� -�� }-) �� -=
> 0���� R
1=-6 o36 ��3$P� H#� I
"� -�:#)
�  

H1 :+,-)  �� �!
��
"  '��
� �B!
1� 0�! 
� 2
/,�
, �!
��
"  #$%& -� ����� ��
����
�A
& 
�3! 2
1/� 0!�� .
� -1

 .����  

H2 2
/,�
, �!
��
" #$%& -� 2F .
� �P	3� � ����� ��
����
�  :+,-)
�.���� -1A
& 
�3! 2
1/� 0!�� .  

hhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhh 

1. Nemteanu& Dabija 
2. Chiu et al 
3. Shiu & Yu 
4 . Tsai& et al 



 

 �	7�	9�$:"4 ;�� #	<-=� �&# >/�&?��� 3�	�
 >� 2> 1402 28 

 

H3+,-) 2
/,�
, (#) *���� �!
��
" '��
� -� 2F .
� �P	3� � ����� ��
����
� :.���� -1A
& 
�3! 2
1/� 0!�� .
�  

  

 ��	�
 J�
1K�� : '0&C* ���6L�  

 > ���� & M���%)1995 >("	� & M�? P1991 >8��	��0 & JQ"(�0 P1995(  

+&�'0&C* �2	1
  

 ��
����
� -1A
& �"�-� H
9!� �� -=
> 0���� _�� �, _�� �� �G3& 
������ 0�! _K6-U -X! �� 
� �!
��
" #$%& -� 
 2
/,�
, �� �!
��
" '��
� �B!
1�+,-)
� 
�3! 2
1/� 0!�� .��#)
�  .�-��
,  ?#� -X! �� 0���� <1�7& '�� �^	

H#� -� �/K9� ���
N1� �P1Y3& �-G� -X! �� � +"� �`WG R
%�-� Ed�#> '�� �� .�
K�
" R[�
%� .�
"��#)
� 
 H�#G #J�3d �� aH#� �U#!��-� �"�-� �3X/� ��1 �� #1�
& ��3� 2�-X/9>
Y 2
1� �� �, #��-U (�
PK"� �%�
G .#)
�

 �1�, E�
) 0���� .�
�F � 2�-�#� 2
/,�
,+,-)
� 
�3! 2
1/� 0!�� . �� 2�#��� .��
/6 � :�J *�
� �� -�K5�
 ��#%&293  -P!��#)
� �-,3, H3�-6 I
"� -� �, ��#%& 2167  ;
MK!� .�
�F �!3N! 2�3/J �� (�
" �6�
O& '�� �� -P!
#!#) ��#%& �^	 .167  2
/,�
, �
1K�� �� �6�
O& R�3O� ��
/�"-�+,-)
�#)� ��>-� �� 2
1/� 0!�� .  I
"� -�

 2
K"� .��
/6 � :�J *�
� +�
" �� (#) �`��� +"-$6�
/�"-� �� R
JST� .��F QNG +$G . +6-U ��-d .
� �
)�!3� � _��36 ����� ��
����
� ���#!
K"�1995)-�
� � _	F �!
��
" #$%&  (1990 � Eg�-�� �!
��
" '��
� � (

)2��
8N�1995"� 2�-X/9>
Y #1�
& �� 
$!F ���3K7� � .�3Y ����� �, #��-U (�
PK"� (10���� .
���W�� ��
�
� � # 
"
7� � V
9!�-, .
P	F 23��F �� (�
PK"� 
� W1! �� -KU�W�) ;3�Z� #> �� 4,-� ��
�
� �90,7)#��-U ���F-� ( H�#G

(�
N)2.( H#� '�� � H�W1	 ��W6� C-! �� W1! 0���� .
� (��� E1�7& � ��WB& +$G (�
PK"� .�
K�
" R[�
%� .�
"
.+"� (#��-U  

  



29 

 

3	 �( ��4	�"�	� �5�#� �	�4	2 �67  (�� 8	1��	� 8	�1� '��# /	6-�(
 �#  

  
 

  

K&�S1/�	-5	2 �T#	7� /	0 K�� ��	"4�� ����= .  

r�
)  �
OK��  ;3� �U#!��-�  H39d E�
d �U#!��-�  

��19Z& '��-� r�
)1  CFI 0.95 ≤ CFI ≤ 1.00  0.90 ≤ CFI< 0.95  

'��-� ��381! r�
)2  GFI  0.90 ≤ GFI ≤ 1.00  0.80 ≤ GFI < 0.90  

�U#!��-� (#) C-! r�
)3  IFI  0.80 ≤ IFI ≤ 1.00  0.80 ≤ IFI <0.90  


Z� ��^B� ���� _1g!
1� 4�-�&4  RMSE

A  
RMSEA<0/08  RMSEA< 0.10  

.���F �G�� -� �� �� r�
)  ��
���  � ≤ ��

��� ≤ � � ≤ ��
��� ≤ 	 

K&�S2V5	
 .'0&C* /	0��W�� �"	"	* & �"�&� ��	"4�� /	0  

-1wK� ���#!
K"� ���
J �
� V
9!�-, .
P	F (>0.7) 
4,-� ��
�
�  (>0.6)  AVE (>0.4) 

����� ��
����
�  0,839  0,801  0,851  0,737  

 #$%&�!
��
"  0,828  0,825  0,829  0,701  

�!
��
" '��
�  0,904  0,864  0,846  0,783  

)H�#G \�
K! I
"� -�2r�
) ��#�� () (#) ��-MK"� .
� q!
���� _1g!
1� .
�AVE -K�1� 
� (�
" �1�, .�-� (
 ��5/0 �� �� W1! 4,-� ��
�
� r�
) .#/K5� �!��� �
9KJ� .���� 
�-1wK� �/%� #)
�7/0  �� �,
> �, +"� -K�1�

(��#!� .
$	#� �!��� .�
U�
" <1�7& �"
8%!� .-1U��#)
�  ��
�
� � ����� �� H#� .
� (�
" �� C�#, -� _��-�
/�
(��#!� +$G ��3�Z�.#/K5� ����3�-� 0���� .
�-1wK� .-1U  

J���% 8��4?) �(X�& �"�&� �2�(�- Y���  /	0(�Z-� /�(� ((�T  

 
� �O1M�& �����(��#!� H#� z� ��
!�3& �-U�� 2F 2
$/� -1wK� .
�-�^� (#�
�� o�-K6� 2�W1� �� �� �"
8%!� .-1U
E!�36 23��F ����� _�� 0B/" .
$)�� �� �8� .#B/" �� H#� �� �3G3� .
�-�^� (#�
�� -�
" 
� H#�-  +"� -,[

�  2
$/� .
�-1wK� -�
" 
� �5�
�� �� 2
$/� -1wK� z� �
1%� _�� <9T � (#�
�� _1� �� �� .-K�1� �U#/,�-� #�

 .���� ��[
� (�O1M�&)�-U�� ����� -X! #� 2
$/� -1wK� +PU 2�3K� 
&  #)
� �K)�� '�3� .
�-�^�  

 K&�S3'0&C* /	0(�Z-� �(X�& �"�&� V5	
 �2�(� $6S (�T J���% V5	
.  

-1wK�  ����� ��
����
�  �!
��
" #$%&  �!
��
" '��
�  

 ��
����
������  0,834      

hhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhh 

1. Comparative Fit Index (CFI) 
2 Goodness of Fit Index (GFI) 
3. Normed Fit Index (NFI) 
4. Root Mean Squared Error of Approximation 



 

 �	7�	9�$:"4 ;�� #	<-=� �&# >/�&?��� 3�	�
 >� 2> 1402 30 

 

�!
��
" #$%&  0,865  0,884    

�!
��
" '��
�  0,735  0,728  0,848  

)H�#G \�
K!3�� 2
�! ((�
" �, #���� �#G :� �� S�
, 
� q!
���� y"3K� C�� ����)��Y� -Zd -��
�� �/%� .#/)
�
 .
�-1wK� -�
" 
� -1wK� 2F �gK59N� �� 2
$/� -1wK� -� .�-� ((#) ��-MK"� -K�1� H#� �� �3G3� �"
8%!� 2
$/�

.#/)
� �� ����3�-� 4"
/� ����� �� 0���� .
���W�� �^	 .+"�  

�-%	"'0&C* /	0  

 ����� ��
����
� )0���� .
� -1wK� 2
1� y���� �"�-� +$GIM �!
��
" #$%&   OC �!
��
" '��
� �OR  �� (
H#� '�� .#��-U (�
PK"� .�
K�
" R[�
%� ��
�
� H#� �1=-6 23��F .�-� Q�
G �-8��� z� .�
K�
" R[�
%� ��

 .+"� 2
$/� � (#) (#�
�� .
�-1wK� y���� (�
��� ��
� (�
N) .
� E8)1  �2  �� 0���� .
� (��� E1�7& EY
>
 H�W1	 ��W6� C-! ��1"���#)
�  H#� _�� �� �G3& 
� .+"� (#��-U �`��� -15� 4��-= � ���
J .
��
� _1NM& +	
> �� �

 +PU 2�3& �� ���
J .
��
� �� �G3& 
� +"� -,v �� C�[ .�3N! ���F-� �� -15� 4��-= � ���
J .
��
� 2�3& �� 
�

� -g�� 2
1� �� � +"� -K�1� -X! ��3� (�
" .-1U (��#!� �� -1wK� C�#, :$" �� .-K�1� :$" -KU�W� ���
J .
��

 . ���� �T3�-� (�
" .-1U (��#!�  

.  

J�
 1.(�3	  ["�(\ $�	] �# '0&C* /	0(�Z-� /�	-5	2 �T#	7� K��  

 



31 

 

3	 �( ��4	�"�	� �5�#� �	�4	2 �67  (�� 8	1��	� 8	�1� '��# /	6-�(
 �#  

  
 

 
J�
 2 . 	� '0&C* /	0(�Z-� /�	-5	2 �T#	7� K����	�? t-value 

 +6-U ��-d �"�-� ��3� �!
��
" '��
� �B!
1� 0�! 
� �!
��
" #$%& -� ����� ��
����
� -1wK� -1A
& 0���� _�� ��
 +�
N> ��3$P� H#� �� 
� (��� �, #�� �� 2
�! H#� '��-� ��381! .
� r�
) �"�-� ���#//, .  

H�#G4.�
K�
" R[�
%� .
� H#� ��
���� #J�3d .  
 r�
)  ��#��  !��-�H39d E�
d �U#   �B1K!  

��19Z& '��-� r�
)  96/0  0.90 ≤ CFI< 0.95   4"
/� '��-�  

'��-� ��381! r�
)  91/0  0.90 ≤ CFI< 0.95   4"
/� '��-�  

�U#!��-� (#) C-! r�
)  95/0  0.80 ≤ NFI< 0.90   4"
/� '��-�  


Z� ��^B� ���� _1g!
1� 4�-�&  035/0  RMSEA< 0.10   4"
/� '��-�  

�� r�
) .���F �G�� -� ��  18/4  � ≤ ��
��� ≤ 	  4"
/� '��-�  

(�
N) H�#G �� �, �3Z!
N�4 �� (#�
��r�
) �"�-� \�
K! ��-U �,
> 0���� .�
K�
" H#� '��-� ��381! .
�
 2�W1� �-��  +"� 4"
/� H#� '��-� �, +"� 2F ��RMSEA  �� -KN,08/0  � +"� H#� H39d E�
d '��-� -g!
�!

 -��
�� _1/]N�CFI  GFI  IFI  ���
���  (�
�F � -15� 4��-= _1/]N� .#/K5� ;3�Z� �Z" �� -&[
�t  4��-= �

 (�
N) H�#G �� W1! 
�-15� .��� �/%� �Z" � -15� _11%&3  .+"� (#��-U '��WU -�� }-) ��  

  

  

  



 

 �	7�	9�$:"4 ;�� #	<-=� �&# >/�&?��� 3�	�
 >� 2> 1402 32 

 

K&�S 5 (3� #�&?(� .��	�4	2 /	0 +�#	* �^�	�� '�� 	� ��	�4	2 �67  (� ��5�# ��	"��4	�  

 �1=-6 
 4��-=

-15�  
 ��#��
 (�
�Ft 

�!�-7� ��#�� 
� �5�
��  �B1K!  

H1  
���
���
� ����� !
��
" #$%& -��  2
/,�
,+,-)
�. /� 0!��12
 

� 0�! 
� 
�3!1B!
� !
��
" '��
�� A
&1- . ����  
48/0  21/5  96/1≥ 21/5  #1�
&  

H2  
 2
/,�
, �!
��
" #$%& -� 2F .
� �P	3� � ����� ��
����
�

+,-)
�. ���� -1A
& 
�3! 2
1/� 0!�� .  
64/0  77/5  96/1≥ 77/5  #1�
&  

H3  
 (#) *���� �!
��
" '��
� -� 2F .
� �P	3� � ����� ��
����
�

 2
/,�
,+,-)
�. ���� -1A
& 
�3! 2
1/� 0!�� .  
55/0  62/3  96/1≥ 62/3  #1�
&  

 H�#G \�
K!5  #$%& -� ����� ��
����
� -15� 4�-= �, +"� 2F �� �,
> 0���� .
�-1wK� -A� ���F-� s3O� ��
 
� -��-� �!
��
" '��
� �B!
1� 0�! 
� �!
��
"48/0 2�W1� �21/5 =t-value ��#)
�  �� 0���� ��Y� �-6 �^	

 �Z"95 �� #1�
& #Y�� .��-U -��
�� 45> -� (#) ��F-�-1wK� ����� ��
����
� 48 ��#Y �� ���q!
� -1wK�  #$%&
<�-T �� �� �!
��
" �!
��
" '��
� �� l �3T:1�K5�-1 �01�/1� ��
�  #/, �G3& �� �8/�� 4��-= -15� +9~� +"� 

� ��#�� (�
�F �& -K�1� �� (�
� �!�-7� +"�)-K�1� �� 96/1 (#) +"� (� �Z" .���
/%� -KN, ��5 % ��#)
�  �^	
��+6-U �B1K! 2�3& �, -1wK� E�K5� #> �� ����� ��
����
� y"3K� 2�3& _119& q!
���� -1wK� �K5��� �!
��
" #$%& 

��  � ����-�1wK�  �!
��
" '��
�0�! �B!
�1� �
P�� ��_��-�
/�  #//, �1=-6  0����`
&#1 �� ��-U �� K!�B1 ��3& 2�
����� ��
����
� �-, 
J�� -� #$%& �!
��
" 2
/,�
, 
� 0�! �B!
1� �!
��
" '��
� -1A
& +9~� � .���
/%� 

����)P<0.05( .+,-) 2
/,�
, �!
��
" #$%& -� ����� ��
����
� -15� 4�-= s3O� �� 
�3! 2
1/� 0!�� .
�
 �1=-6)2 
� -��-� (0,64 ��#)
� 2�W1� �77/5 =t-value �� �Z" �� �, #)
�95  #Y���/%� �����#)
�  
� �95 

 .#/, �/1� 01� �� 2
/,�
, #$%& #!�3& �� ����� ��
����
� �, +6-U �B1K! 2�3& �� 2
/1NT� #Y��
� 3&�G �� �8/�� 
4��-= -15� +9~� +"� � ��#�� (�
�F �& -K�1� �� (�
� �!�-7� +"�)-K�1� �� 96/1 (#) +"� (� �Z" .���
/%� 

-KN, ��5 % ��#)
� -g!
1� �_� 4�Z� +"� �, -1wK� ����� ��
����
� E�K5� #> �� ��[
� 2�3& _119& q!
���� �-1wK 
2
/,�
, �!
��
" #$%& ��  .���� �1=-6)�!
��
" '��
� -� ����� ��
����
� -15� 4��-= +�
$! ��3 
� -��-� (55/0  �

2�W1�62/3 =t-value ��#)
� +,-) �� 2
/,�
, �!
��
" '��
� -� ����� ��
����
� .
�#/��-6 -1A
& �� �,
> �,� .

�� 
�3! 2
1/� 0!�� 
� �^	 #)
�95 �� #1�
& 0���� �-6 2
/1NT� #Y��.��-U 
� �G3& �� �8/�� 4��-= -15� 9~�+ 

+"� � ��#�� (�
�F �& -K�1� �� (�
� �!�-7� +"�)-K�1� �� 96/1 (#) +"� (� �Z" .���
/%� -KN, ��5 % ��#)
� 
-g!
1� �_� 4�Z� +"� �, -1wK� E�K5�  #> �� ����� ��
����
� y"3K� 2�3& _119& q!
���� -1wK� �
� �K5��� '�

�!
��
" �� .����  ��
����
� .
�-1wK� _1� �Z��� �� .-U �B!
1� 2�3& �!
��
" '��
� -1wK� +PU 2�3& �� +�
$! ��
" #$%& -� ����� 2
/,�
, �!
��
+,-)
� ���� �� 2
1/� 0!�� .��#)
� �B!
1� _�� � �`WG p3! �� .-U��.#)
�   

/(�X �^�-� 	0#	61,�* &  

 2
/,�
, �!
��
" #$%& -� ����� ��
����
� -1A
& �"�-� -=
> 0���� ?#�+,-)
�1� 0�! 
� 
�3! 2
1/� 0!�� . �B!

  {�
�� � ����� 2
�-K��  2
/,�
, �, +"� _�� ����� ��
����
� 2
91K�� -8P& �8/�� �� �G3& 
� .�3� �!
��
" '��
�



33 

 

3	 �( ��4	�"�	� �5�#� �	�4	2 �67  (�� 8	1��	� 8	�1� '��# /	6-�(
 �#  

  
 

 �^	 .#/K5� 
$!
��
" _�� R[3O7�+,-)
� #/)
� �!
/,�
, .��#$g! � ;^G � C�#MK"� H
9!� �� #�
� 2
1/� 0!�� .
7& 2�3& �, �� �8/�� _1> �� ����� ��
����
� �^	 .#/K5� #$%K� W1! 2
��
" �� � #!��� �� 2
��
" � �3� ?�#�� <�

�� �G3& 2
��
" ?�#�� -=
> 0���� \�
K!  #�
N! ���F-� :� �� ����� 2
�-K�� .
��
1! � 
� �K"�3� #!�3K� #�
� #/,
/,�
, �!
��
" #$%& -� ����� ��
����
� -1wK� ��� 2
�! �Z��� �� #!�3& �� �!
��
" .
� '��
� �`��� � ���� -1A
& 2


 '��
� � �!
��
" #$%& -� ����� ��
����
� -1wK� -1A
& �"�-� �� _1/]N� .#)
� �K)�� �`WG p3! �� �B!
1� 0�! o36
 �1=-6) �!
��
"2  �3
" '��
� � �!
��
" #$%& �/1� 01� 2�3& ����� ��
����
�  ��� 2
�! \�
K! ( �� �!
��-)+,
� .

 (�
)� ����� ��
����
� C3$P� �8!F �� �G3& 
� +PU 2�3& �� (#�F +"#� \�
K! _119& �� .���� W1! �� 
� 3! 2
1/� 0!��
 ��
����
� W1! � #/K5� 2
��
" _�� 2
/,�
, 
�3! 2
/1� 0!�� .�
B& +,-) z� ���
� _1K5M! �, ���� +1%d�� _�� ��

�� Qd�� �� W1! �����  � #/)
� �37� .-K�� � (#) �KM1g!�-� ��>-� -� �� �, +"� .� (31) �� 2
/,�
, _1�
& H
9!�
 �39$� +$G �N$� C
U #!�3& �� -�� _�� �� �G3& � �!
��
" #$%& �^	  #/)
� #$%K� 2F .
$!
��F � 2
��
" �� +95!

+,-) _�� �K�
d� ���
� �� 2
��
" .
�� � 2
/,�
, �-8�NJ�� .#)
� 
� 2
/,�
, +�
=� �� .-&[
� �Z" �!
��
" #$%& �-
 
$!
��
" ����#)
�   35N� � +$G z� �� �� 2
��
" � �3� Q6
/� 2
/,�
, 2F �� �, +"� �Z��-) (#/�� 2
�! �

 _�� � #) #��3� 0�3� {�
�� -K$� �f -� C
B!� .
K"�� �� 2
/,�
, -K�1� 'S& �� -B/� '-g! _�� � #//1� ��
� 2
�-G .-K�� �� �&
�#� � R[3O7� �`��� �� -B/� 
$K!� �����-U  H
>  #)
� �K)�� �� �� �� �� -K�1� +�
=� �,

 {�
�� +1"
5> � +1N�� �� �G3& 
� #/�
N! (�
PK"� #/��-6 _�� �� W1! �!
��
" '��
� 23f ��
�-1wK� �� 2�-�#� -U�
 �� 2
/,�
,2
��
"
�+9~& C�W	 � 
�3! 2
1/� 0!�� . �� :$� _��  +1	
%6 �#� �� 
$!F +1%d3��W5� +1N�� �� #!�3& ��

)2��
8N� � ��-5� .
� 0���� \�
K! 
� -=
> �B1K! .#)
� ����3�-�1397�� �B1K! �, ( -� ����� ��
����
� �, #!-1U
 ��� �/%� � +9~� -1A
& ��w) +�
=� � �!
��
" +�3� �B!
1� .
�-1wK� <�-T �� �!
��
" #$%&� �N�-, a���� 

)2��
8N�1395 � �3�#N>� a���� .���
/%� � +9~� -1A
& �!
��
" �-8�NJ -� ����� ��
����
� �-1U �� �B1K! �, (
)2��
8N�1393 .#!�-$) �
K6� W1! �!
��
" #$%& � ���� -1A
& �!
��
" #$%& -� ����� ��
����
� �, #!-1U �� �B1K! �, (

Y a #�� �� 0��W6� �� �!
��
")2��
8N� � �!
�#d �7	
1393B1K! �, (� �� -� ����� ��
����
� .
� +1	
%6 #!-1U
 �� 0��W6� W1! �!
��
" #$%& +PU 2�3& �� ����� ��
����
� .
� +1	
%6 0��W6� 
� � ���� -1A
& �!
��
" #$%& -1wK�

) 
B1��� � 3!
1KN! .
� 0���� \�
K! � #�
�2021 a()2��
8N� � 31f2014 �) a() 3� � 3�2010 � .
5& � (
)2��
8N�2010�� 
K"�-N� � 35N� ( .#)
� �� �1Y3& -=
> 0���� \�
K! .
K"�� �� �^	2
��
" �, �3) _��#& 
� 
�

 +9~� .
��
K6� �� � (�-, �W)3U 2
/,�
, �� �� ���3� _�� #/�� �� ��-d (�
)� ��3� �� 2
��
" R�#$%& �, ��
� �]�
K,
 .#/�� '��
� 
$!F #$%& � ����� ��
����
� �Z��� �� �!
��
" '��
� �8/�� �/9� 0���� �B1K! s3O� �� _1/]N�

 2
��
" �� +95! �PT
J �gK5��� �3� �� �!
�� �-6 z� �, +PU 2�3& �� ���� �B!
1� 0�! 2
/,�
, �!
��
"
� 2
��
" �, �3) #J
�K� � #!�#� �3� ?�#�� �� �!
��
" ?�#�� �, �-, #��3� I
5>� 06�#�� �� 2#1"� (�� �� �� .

�� .�
��� �
B�� �!
�� #$%& _�� _1/]N� .#/, �
U�
" �!
��
" .
� '��� 
� 2
/,�
, .�-6 .
� '��� �, ��-U
 �� 2
/,�
, .�-� #$%& �
B�� #/��-6 �� z) 2�#�  ��
" �!��� �3� �� �� �!
��
" .
� '��� �, #)
� ��
d �-6 � (�3�

�
����
� -1wK� <�-T _�� (
g�
G �� �G3& 
� �!
��
" '��
� � ����� �+,-)
�Z" �)W1g!� .
��
1! � 2
1/� 0!�� . �



 

 �	7�	9�$:"4 ;�� #	<-=� �&# >/�&?��� 3�	�
 >� 2> 1402 34 

 

 :$� _�� �� .-A3� 0�! #!�3& �� 
� '��
� }3Z" �� H�
%& �
B�� � �!��� .
� '��
� �� �G3& 2
/,�
, _�� �� [
�
 .#�
N! 
P��  

�3Z� ��, 2�3& �� +PU �%"3& ��
����
� ����� #/��
1! �3G�  y��-) t/�-6  �
K�
"   R
T
9&�� �  �� ��
� .�&�-K"�
�!
��
" .
� '��
� ��NG +"� �, #!�3K� 4G3� E1$5& ��
����
� ����� .�3) �
NKJ� �
B�� �� 2���  2
��
" .��-d-� 

R
T
9&�� -A3� � 4"
/� � .��-d-� E�
%& _1� 2�-�#� 2
/,�
, � � q8%	
�  -�� _�� #!�3& ��#�
N! Q�-5& � <�7� �� 

� �$�#� +"� �G3& ��  _�� �N� ���3� �� 
$!F +	
"� �� �G3& 
� 
�3! 2
1/� 0!�� .
$!
��
" +1�63� �� R
���-= 

��#)
�  2�-�#� �� _1/]N�+,-)
� (�3N! �G3& 2
/,�
, .�
, �U#!� +P1, �� �3) �� �
$/�1� 
�3! 2
1/� 0!�� .
�
!-� I�� �� �� -�� _�� � .�&�-K"� � ��#!� :�f _��#& �� +5�
� �� p3=3� _�� .#/�� ��-d �3� .
� +1	
%6 � 
� �

 ��#!� :�f  2
/,�
, .�-� 4"
/� �)�3�F � �$1G3& .
� ��
!-� �
B�� 
� _1/]N� � �-1U ��-d �G3& ��3� 2
��
" .
�
 2�-�#� �� +�
$! �� .�-, 3U�
� 2
��� .�-� 2S, �Z" �� �� 2
��
"+,-)
� �3) �� �
$/�1� 
�3! 2
1/� 0!�� .

 ��
"
/) a ����� 2
�-K�� R��
XK!� ��
"
/) a ����� ��
����
� .
�#/��-6 �� +95! 2
/,�
, �� ��
UF �
B�� +$G
 ?
Z%!� a ����� 2
U#//, �=-J � 2
�-K�� R��
XK!� _1� 4"
/� u
9&�� �
B�� a����� 2
U#//, �=-J � 2
�-K��

 R�3Y �� � .-�^� #//, 'S& #/)
� 2
�-K�� .
� �K"�3� .3gM"
� �, .37! �� -11w& .�-� 2
/,�
, �U�
�F C�W	
 
� � -NK5� �&�3Y �� R
�#� E�37& .
��
1%� �� H3O> �� +95! 2
/,�
, 2��� +,�
�� 
� #/!�3K� <�-T _�� �� 
&

%& �
B�� 2
��
" :� � 2
/,�
, �� :�  �-8� .
���3��
� I
"� -� �  +1P1, R
�#� +1P1, _1/]N� � #/�
N! #$
 .��-= .-�� 2
��
" .
�� +$G � +"� .-1U E8) ��>-� �� �, �3� 2
��
"��#)
� .#/�� 
�&�� ��  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  



35 

 

3	 �( ��4	�"�	� �5�#� �	�4	2 �67  (�� 8	1��	� 8	�1� '��# /	6-�(
 �#  

  
 

_�	1�  

)._5>  �!
�-d a#1%"  �7K6 aC�-$�  2
�-9B!� a.#$�  .�W��1388 �-8�NJ � ���-U���
� -� ����� ��
����
� -1A
& .( �� �!
��
"
 .�!
U��
� +�-�#� ��#!� :�f ��
/�O6 ..��#�K� +%/Y8)31 .(25-42.  

).�N T
6   
1 ! :1$6 a
hhhh=�#N 7�  .31U ��1%Nhhh"� a�N T
6   �3�#N >�1393 .
� �
K 6� -� ����� ��
� ���
�  -1A
&  �% 	
Z � .(
 .�K	�� +�-�#� ��#!� :�f .�!
��
" #$%& �B!
1� 0�! .�
,��:0�!�-618  117-144.  

>�).�1N"  
1! 4`
Y a
���  2
�#N1399 ��
/�O6 .
��
" .�
"���3� (�-U �� R
�#� +1P1, -� ����� ��
����
� -1A
& �"�-� .(
 ..��#�
5> � +�-�#� �� _�3! ������ .
��-8���3)12 .(48-58. 

�) �NB!  (���-9,1394 (   +�3	�� � ��
"
/)45, �%"3& � �
B�� �� +1�63� .#1�, E��3J .#/�0!�� .
��
,� �%	
Z�) 2
1/�
*�
� � #)� W,�-� .��3�(
g�!�� .��
/6 � :�J .
�(2�-$& -$) .
�2
�
�  .2�#��� (
g�!��  #)�� �"
/)�
, ��
!  

).2�-�
,  .-X! a2
N1�  .-9,�1399 +�-�#� .��^U-1A
& �� �!
��
hh" �/�-6��
, � .-86 ��
�-hh" .-1g1B!
1� 0�! E1�7& .(
 �!
5!� Q�
/� .�/�-6F '��� � .��F3! ��
/�O6�� . �!
��
" �-8�NJ -�9)17 .(45-67. 

).F �K!
�  �!
1d#Y  �7	
Y   
= �#1>�  ���-1� a
=-1�J  .-19,-1��1391 .( -� ����� ��
����
� .
� +1	
%6 .��^U -1A@& �" �-�
 .H37& ��39$� +�-�#� R
%	
Z� .�!
��
" #$%& -Y
/J21)65 .(27-47. 

�N�-��  ���) C
$	1395+�3	�� � ��
"
/)  (+1��
d .#/�R�
$� � 
�+,-) ��
����
� .�-� .��-= .
�0!�� .
�*�
� �� 2
1/� 
 (
�!
�-, .��
/6 � :�J   
K"�� � 2�
%& ��
/�O6  5)14 (39- 52.  

2
��� a�3O /�  ���!m��� a4>
Y   �!
N�� a.#$�  R-1O �:B!) -�
J  .�
�F1394  (�" �-� -1A@& !
1��B 0��-U �!
/�-6F�
, -� 
�Z��� _1� ��
����
� ����� � #$%& �!
��
hh" )��3� �%	
Z� :R����� .�
Khh" +,-hh) (-$�.���-� +P! � �
U .�
G
lF(   +�-�#� 

  .�� (-$�8)32 (147-169.  
)._15>  �!
N>� aC-,�  EU �$	� a-$f3/�  .�
O!� a��3N$T  �3� ���/5>1391 .(A
&1- ���
���
� !���� �-U���
� -���  �3G� 
�

wK�1- 
�. �1B!
� !
��
" #$%&� #!�-$)  �
K6� �. !
��
"� (
g/� ��
�. 	
���
,��3� :. 2�-$& -$)  +�� z!
���
/�O 6   
  _�3! ��
����
� R
�1�7&2)1  (25-46. 

5>1/�  "1# �;3�% !
N>� ��   .-7")1391(A@& .1- ���
���
� !���� !
��
" �-8�NJ -�� 
$K,-) ��. &-6
5� R
�#�� -$) 
N�J ��
/�O6 .2�-$&� ������ �7&1R
� ���
���
� 3!�_ 1)2  (111-128.  

).-hY
!  �!�
d qNh) a�NT
6  .#1N>1397 ��
/�hO6 �� .
��
, � 4h5, �� (#h) <�� '��� .�
K�
h" R[�
%� .�
h5	#� .(
 .�/�-6F '��� � .��F3!8)16 .(49- 71. 

9T ao�
Y #N7�  2
1T
1�)..#$�  �"
1	� a�	� 419> #1"  2
1`
9T
1393 .(�7&1�� 
� � #)� -� -A�� E��3J -����#.  +,-)


� .!��0 /�12
 � ���2�--�! .�� ��F3!. -6F '��� ��/.�6)3 .(57-74. 

).�3%5�  �3� ?-)  a
N�  .����1396 .(A@&1- �
8N�. �-,�
, E�
�K�. �
B& �-8�NJ -�.�
". ��
/6.  <�� 0�! �� �G3& 
�

N> � 0!���+ #��-�+ #)��  .��F3! +�-�#� ��
/�O6  6)1  (45-72.  

).��&  ���-& a
= �  -6���  
= � CSl  �!
g" ��3� (��� :) 
� a_15 >  .��-1)1397 �� .��F3! +1��
d � �!
��
"  Q�
/� 0�! .(
 �-8�NJ .-U E�#%& 
� 
�3! 2
1/� 0!�� .
� +,-hhh) �K�
d� +�W� <�� ..��F3! +�-�#� ��
/�hhhO6 ..��
/6 .�
hhh" .�
B&

7)4 .(115-134. 

).S1$"  2
1`���� aExP	�3��  _1N! (��� �
& aF �K!
�  �!
1d#Y �7	
Y1393 t/�#	3� �!
��
" #$%& -� ����� ��
����
� R�-A� .(
 .+�-�#� �� �N, R
%	
Z� .
8&�5)1  (195-224.  



 

 �	7�	9�$:"4 ;�� #	<-=� �&# >/�&?��� 3�	�
 >� 2> 1402 36 

 

).(W`
6  .��� a��J  .-PY1393�"�-� .(  .#!�-$)�
K6� �B!
1� 0�! _K6-U -X! �� 
� R
�#� +1P1, -� ����� ��
����
�-1A
&
 .+�-�#� �39$� R
%	
Z� .�!
��
" #$%& �23)76 .(81-116. 

:B! 2
���  -�
J a:hhh"
�	�3��  231�-J) I
9J  ��%7K6 �G
> a'�F  (���
hhh=� a.�
�F1392  (�hhh"�-� -1A@& �B!
1� 0��-U 
�!
/�-6F�
, -� ����Z _1� .-9�� H37&_�-6F � �-8�NJ  �!
��
"   ��
/�O6R
�1�7& +�-�#� �)�3�F 5)1  (55-74. 

-T
6.  N>1
hh=�# l
9hhY �1 2
 �J� )1394(hh"�-� � A
&1- ���
���
� ����� !
��
hh" #$%& -hhY
/J -�� ��3� �%	
Z�.a  +,-hh)
Z�&12�- � q!�-P/, 2
)
,1_ ��N	�� 
$�����. 3!�_ #� ���-�+ "#/$� �� 
/Y�2�-$& Q.  

).C
$	�  �!S1U aE1J
N" �  ���! �!
9%)  a2�3= �  ��38)  �K�[� a{Y F  �N�-,1395 �-8�NJ � ����� ��
����
� 2
1� �Z��� .(
 .+"
1" � �%"3& �� 2� .+15/G .-U E�#%& 0�! :�!
��
"14)3 .(289-308.  

).�3N7�  2
1KN%! a-1��  H#81! a��%�Sl  ��-hhh5�1397 �hhh"�-� .( +�3� -� #1,
& 
� �!
��
hhh" #$%& -� ����� ��
����
� -1A
&
 . �!
U��
� .
� �"�-�  ��
/�O6. 2
/,�
, ��w) +�
=� � �!
��
"97  115- 128. 

) �9KB�  ��-6 a4/��  .-1�� a��J  �!
$PhhhY�-hhhO!1392 �3� �B!
1� 0�! :�!
��
hhh" .��F3! -� ����� ��
����
� -1A@&  (
��3�) 2
/,�
, .#�F�
, (2
"-�� +,-) :�%	
Z�   �/�-6F�
, �%"3&  6)3 ( 27-45.  

)..��#$�  ��3hhO%� aq!3�  '�� �N8& (�3M81!1397 .( 0�! 
91!
hh5!� Q�
/� .�3�-$� -� ��whh) '�-U � ����� ��
����
� -1A@&
�!
��
" #$%& �B!
1� .�%"3& � +�-�#� C3�J�� .�-��
, R
%	
Z� ��
/�
���  3)1 .(41-54.  

  �	 k1�d �PT
J  �!
8� � ��-$�)1395( 2
1/� 0!�� .
� +,-hhh) �-8�NJ � .��F3!  �!
/�-6F�
, .
� �gKhhh5�
hhh)  ��
/�hhhO6
  .�-9��� +�-�#� R
%	
Z�7)27 :(89-106.  

_5 7�  .�
�F z1! �%1P)  a��J I
9J  �
gK" � a��3PY   �$�	�) .1393" �-� .(� A@&1- ��
d1+
�. �-6�#/. #��-�+  -� 0!��
��F3! �-8�NJ. � -A� 
�1B!
� �-6�#/ ��F3!. ��
/6 
� 
$!
��
"  ��. �1�K6-�#� ��
/�O 6 .�-�+ ��
/6 �%" 3&. ,2)1 ,(105-

129 .  
References: 

Ahmed, P.K., Rafiq, M. and Saad, N.M. (2003). Internal marketing and the mediating role of 

organizational competencies. European Journal of Marketing, 37(9), 1221-41. 

Andersen, S., & Hanstad, D. (2013). Knowledge development and transfer in a mindful project-

organization. International Journal of Managing Projects in Business, 6(2), 236-250. 

Bailey, A.A., Mishra, A. and Tiamiyu, M.F. (2016), "GREEN consumption values and Indian 

consumers’ response to marketing communications", Journal of Consumer Marketing, 33(7). 562-

573.https://doi.org/10.1108/JCM-12-2015-1632. 

Chasanah U, Hidayat A, Mustafa Z, (2020). Internal Marketing: Study of Lecturer Organizational 

Commitments on Private University in Indonesia, European Journal of Business and 

Management,12(2),40-57. 

Chen HM, Hsieh YH. (2006). Key trends of the total reward system in the 21st Century. Compensation 

Benefits Review; 38(6):64-70. 

Chen, Jiun-Shiu., Lovvorn, Al S. (2012). The speed of knowledge transfer within multinational 

enterprises: the role of social capital. International Journal of Commerce and Management, 21(1), 

46-62. 

Cooper, J. & Cronin, J. J. (2004). Internal marketing: A competitive strategy for the long-term care 

industry. Journal of Business Research, 48(3): 177-181. 

Doukakis, I. &; Kitchen, P. J. (2004), Internal marketing in UK banks: conceptual legitimacy or window 

dressing? International Journal of Bank Marketing, 22(6), 421-452. 



37 

 

3	 �( ��4	�"�	� �5�#� �	�4	2 �67  (�� 8	1��	� 8	�1� '��# /	6-�(
 �#  

  
 

Greenslade JH, Jimmieson NL. (2011). Organizational factors impacting on patient satisfaction: a cross 

sectional examination of service climate and linkages to nurses' effort and performance. International 

journal of Nurse Study.48 (10):1188-98. 

Hellriegel D, Slocum JW, Woodman RW. (1995). Organizational behavior. New York: West Publishing 

Company. 

Holzer, A, Kocher,B, Bendahan,S, Vonèche Cardia ,I, Mazuze, J, Gillet D. (2020) Gamifying 
knowledge sharing in humanitarian organizations: a design science journey. European Journal of 

Information Systems .29:2,153-171. 

Hume.C,Hume.M,(2015). The Critical Role of Internal Marketing in Knowledge Management in Not-
for-Profit Organizations, Journal of Nonprofit & Public Sector Marketing, 27(1).22-38. 

Jiang, K., Lepak, D. P., Hu, J. & Baer, J. C. (2012). How does human resource management influence 

organizational outcomes? A meta-analytic investigation of mediating mechanisms. Academy of 

management Journal, 55(6), 1264-1294. 

Lawler EJ. (2005). Reward practices and performance management system effectiveness. 

Organizational Dynamics; 32(4): 396-404. 
Lings, I. N. & Greenley, G. E. (2010). Internal market orientation and marker-orientation behaviors. 

Journal of Service Management, 21(3), 322-324. 

Meyer, J. P. and Allen, N. J., (1991). A Three Component Conceptualization of Organizational 
Commitment. Human Resource Management Review. Vol: 1, pp: 61-88. 

Nemteanu,M.S& Dabija,D.C.(2021). The Influence of Internal Marketing and Job Satisfaction on Task 

Performance and Counterproductive Work Behavior in an Emerging Market during the COVID-19 
Pandemic. Int. J. Environ.Res. Public Health, 18, 3670. https://doi.org/10.3390/ijerph18073670 

Porter, L, W., Steer, R. M., Mowday, R. T., & Boulian, P. V. (1974). "Organizational commitment, job 

satisfaction, and turnover among psychiatric technicians", Journal of Applied Psychology, 59, 603-
309. 

Robins SP. (1996). Organizational Behavior Concepts Controversies Applications. 7thed.USA: Prentice 

Hall. 
Rodriguse, P., Carlos,J.& Pinho,M.(2010). Marketing Orientation, Job Satisfaction, Commitment and 

Organisational Performance: the Special Case of Local Public Sector, Transforming Government: 

People,Process and Policy,172-192. 

Shiu, Y. M., & Yu, T. W. (2010). Internal marketing, organizational culture, job satisfaction, and 

organisational performance in non-life insurance. The Service Industries Journal, 30(6), 793-809. 

Tsai, Y., & Wu, S.  W.  S.  (2010). Internal Marketing, Organizational    Commitment    and Service 
Quality. 

Wu, N., Hoque, K. & Bacon, N. (2011). Exploring high performance work systems and performance: 

the importance of firm size in British. Academy of Management Conference, September, 

Birmingham. 

Zebal .M, Ahmed. F, Colin Ch. (2019). An integrated model of marketing knowledge – a tacit 

knowledge perspective, Journal of Research in Marketing and Entrepreneurship, 21(1):1-18. 

  
  

 
 


