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Behavioral intentions are the tendency of people to perform different
behaviors. Favorable behavioral intentions are related to the service provider's
ability to get customers to say positive things about them, recommend them
to other customers, and keep them loyal. Behavioral intentions of customers,
the result of evaluation of the service received by the customer. One of the
important issues for organizers and food tourism businesses in the festival, is
to investigate the key factors and characteristics that strongly influence its
behavioral intentions, because these characteristics provide important
feedback on the quality of the festival. The purpose of this research was to
investigate the impact of innovative experiences of food business tourists of
food festivals on their behavioral intentions through memories and
satisfaction from the festival. The statistical population of this research was
all the participants in food festivals, whose number was unknown; According
to Morgan's table, the number of members of 384 people has been selected
non-randomly. The research tool was a standard questionnaire taken from
previous researches, which was used to test the validity of content validity
and experts' approval, and for construct validity, construct validity,
convergent and divergent validity were used. The reliability of the
questionnaire was done with Cronbach's alpha and composite reliability (more
than 0.7). Data analysis was done by structural equation method with PLS4
software. The results showed that the impact of food festival participants'
experiences on their behavioral tendencies was significant through the
mediating role of memories and participants' satisfaction. Also, the
participants' experiences on their satisfaction, memories and behavioral
intentions have been reported to be significant. Also, participants' memories
and satisfaction have had a significant impact on their behavioral intentions.
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